HavmeHoBaHue rocyfiapCTBeHHOro yypexaeHmsa CTaEpOI‘lOI’IbCKOI’O Kpas

OTYET O BbINO/THEHN TOCYAAPCTBEHHOIO 3AAAHNA Ne 148.5

Ha 2025 rof, 1 NNaHoBbIN Nepuog 2026 u 2027 rogos

[OKYMEHT MOAMWUCAH 3NEKTPOHHOW MOAMUCHIO

DO noanucasLuero:

Bpewms nognucaHns:

Bupa noanvcu:

Hchopmauus o ceptudmkare:

BAKYPOBA BNKTOPUA APOC/TABOBHA
24.12.2025 B 10:52:47
can

Bnageney; FOCY/JAPCTBEHHOE BIOJ)KETHOE
YYPEXXAEHVE COLIMANILHOIO OBCNY)XVBAHWA "LIEHTP
NCYXONMOrO-NEAATOMMUECKO NOMOLLY HACENEHUIO

CepuiiHblii Homep:
00bcccdae4152f9cc6bffba6f6435f8e8c
JeiicteyeT c: 20.06.2025 no: 13.09.2026

Buy, AEATENBHOCTU TOCYAAPCTBEHHOTO yupexaeHns CTaBponosbCKoro kpas

MepuognuHocTb

1. HaumeHoBaHe rocyapCTBEHHON ycnyru

2. KaTeropuu notpe6uTeneii rocyfapcTBeHHoi yenyri

OpraHusauus oTgpixa eTeil u Monoaexmu

Pusnyeckune nuua

Kogpl
rOCYAAPCTBEHHOE BIOIKETHOE YUYPEXAEHWE COLUMAILHOMO OBCNYXXUBAHWUS "LIEEHTP NCUXOMOrO-NELArOMMYECKOM MOMOLLM dopma no| 505001
HACEJIEHUIO "A/lbIrC” OKy [,
Jartal
Kog, no|
csogHomy| 07200145
peecTpy|
OG6pa3soBaHue JoN0NHNTE/IbHOE AeTeii U B3pOC/bIX Mo OKB3/[| 8541
[lesiTenbHOCTb M0 ONO/IHATENILHOMY MPOgecCMoHaIbHOMY 06pa30BaHuio Npoyas, He BKIKYEHHAs B ApYTve rpynnmpoBku Mo OKB3[| 85429
MpepocTasneHne coumnasbHbIX ycayr 63 o6ecneyeHns NpoxvBaHns npectapesibiM v MHBasiMaam Mo OKB3[| 8810
(ykasbiBaeTcsa BUj AeATEIbHOCTU roCYJapCTBEHHOTO yupex/eHns CTaBponosibCkoro kpas 13 oblyepoccuiickoro 6a3oBoro (0TpacneBoro) nepeyHs (knaccudmkaropa) rocyapcTBeHHbIX 1 MyHULMNAIbHBIX YCNYT, OkasblBaeMbix (hUsnyeckum nuuam (aanee -
obLiepoccuiicknii 6a30Bblii NepeyeHb), UAN PernoHasIbHOro nepeyHs (knaccudmkaropa) rocyfapCTBEHHbIX (MyHULMNAsIbHBIX) YCYr, HE BK/IOYEHHbIX B 06Liepoccuiickne 6a3oBble (OTpacneBble) NepeyHn (KnaccuguKaTopbl) rocyAapCTBEHHbIX 1
MYHULMNA/IBHBIX YCYT, OKa3blBaeMbiX (h3NYECKUM NMuam, U paGoT, okasaHWe W BbIMOSIHEHWE KOTOPbIX NPeAyCMOTPEHO HOPMATMBHBLIMU MPaBOBbIMM aKkTamu CTaBpONO/bCKOro Kpasi (MyHULMNAbHBIMIA NPaBOBLIMK akTami CTaBpoNnobCKOTo Kpas), B
TOM 4nCne NPy OCYLLECTBNIEHUN MepefaHHbIX OpraHam rocy/apcTBEHHOW BnacTu cy6bekToB Poccuiickoil ®efiepalymn (opraHam MecTHOro camoyrnpasfieHus) MoHOMOUUA Poccuiickoii ®eepaLym n NofHOMOYMIA NO NpejmMeTamMm COBMECTHOTO BefeHWs
Poccuiickoii ®eaepaunn n cy6bekToB Poccuiickoii deaepaunn (fanee - pervoHasbHblii NepeyeHb rocy4apCTBEHHbIX (MyHULMNANbHBIX) YCayr U pa6boT)
ExekBapTtanbHo, [0 5 yncna mecsiua, cnefyrLlero 3a oT4eTHbIM KBapTanom, o 20 AHBaps 3a 4 KeapTas v rof
(yKalbIBaeTCﬁ B COOTBETCTBUW C NEPUOANYHOCTLIO NpeACTaBNeHNst 0TUYeTa O BbINO/IHEHUN FOCYAAPCTBEHHOMO 3afaHuns, yCTaHDBI‘IEHHOﬁ B rocyapctseHHOM 3a.qam4w)
YacTtb 1. CBefieHns 0 oKasblBaeMbIX ycryrax
Pazpgen 1
Kog, no o6yepoccuiickomy|
6a30BOMY NepeuHto ycayr unu|
pervoHanbHoOMy NepeyHHo|
rocyapCTBeHHbIX| A322
(MYHULMNANBHBIX) YCAYT U
pa6or|

3. CBefjeH!s 0 hakTUYECKOM AOCTUKEHUM NoKasaTesel, xapakTepusyloLmx 06beM U (M/n) KA4YECTBO rOCYAaPCTBEHHON YCayrn

3.1. CBefjeHMs 0 (PaKTUUECKOM AOCTUXEHUN NOKa3aTeNel, XapaKkTepU3yIoLIMX KaYeCTBO rOCYAAPCTBEHHON YCayrn

MokasaTteslb, xapakTepusytoLuii ycnosus

MokasaTenb KauecTsa rocyapCTBeHHOI ycryri

MokasaTenb, xapakTepusyloumii coaepxatme (cHOPMLI) OKA3AHWS FOCYAAPCTESHHOM
rocyAapcTeeHHom ycnyrm yenym e/IMHMLA N3MEpPeHUs 3HaueHne
- OTK/NOHEeHWe,
YHUKANIbHbIV HOMEP SeOXIEHO B ZonycTumoe |npeBbiluaiolee

peectposon sanucu HauMeHoBaHue nokasatens | yTBEpXAEHO B r)(,)Tc pamﬂmeun cnonHeno Ha | (BOSMOXHOE) | ponycTimoe NpUYMHA OTKNOHEHNS!

c 1 c C 3 Yenosue 1 Yenosue 2 o Kog Mo OKEM | rocyAapcTBeHHom OMylp' gm«m v | oo 2o | oTknoHene | (BoamoxHoe)

3afjaHnv Ha rog, A yio Aary OTK/OHEeHWe

OTUeTHYI0 AaTy
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

3.2. CBefjeHms 0 (PaKTUYECKOM AOCTUXEHUN NOKA3ATENEN, XapaKkTEPU3YIOLMX 06BEM rOCYAaPCTBEHHON yCryr

‘ MokazaTesib, xapakTepu3VioLmii conepxaHue

rMokasartenb, XapakTepuayiotLuii ycnosus

Mokasatenb 06bema rocyAapcTBeHHoN ycnyri




g DA o ((POPMbI) OKA3aHNSI FOCYAAPCTBEHHON
TocyAapCTBEHHOU yCnyrn yenyrm eAMHMLA M3MepeHUs 3HaueHue
N OTKNOHEHWe,
YHMKaﬂbegﬂ Homep [E—— [onycTAMOE | npeBbilaioLee. Pasmep nnatb!
peecTpoeon sanucu HavMeHoBaHue nokasaTens HaUMEHOBaHM YTBEPKAEHO B | B oo onn | ucnonmeno Ha | (BOSMOXHOE) | ponyctumoe NpUYMHA OTKOHEHUS! (uewa, Tapuc)
Co, 1 Ci C 3 Ycnosue 1 Ycnosue 2 A koa no OKEW | rocyaapcTBeHHOM OM);’J' ‘;HW wa | oTueTHyio pam OTKNOHEeHUe (BO3MOXHOE)
3a/jaHI Ha rog cme?ﬂym ‘naty Vio AaTy OTKNOHEHMEe
1 2 4 5 6 7 8 9 10 11 12 13 14 15 16
8 KaHUKyNspHOe
9207000.99.0.A322AA01001 BPEMSi C []HEBHbIM KonuuecTso yenosek Yenosek 792 20 20 20 2 0
npe6biBaHem
Paszpen 2
1. HauMeHoBaHMe rocyAapCTBEHHOI yeyri INpeaocTasneHne coumanbHoro 06CAYKMBaHNS B NOMYCTALUMOHAPHOI (hopme Kog, 1o o61uyepoccuiickomy|
6a30BOMY NMEPEYHIO YCYT UK
. . . PEruoHanbHOMY nepesiol x5
2. KaTeropuu notpe6uTeneil rocy4apcTBeHHo yenyrm CpaxjaHvH Npu Ha/IMunn BHyTpUceMeliHoro koHAnKTa, B TOM lﬂ'l(:‘{'le C iyamMu ¢ HapKoTUYeCKOW NN ankorosibHON 3aBUCUMOCTbIO, ML aMn, UMeoLWMMN npucTpactme K roCyAapCTBEHHbIX|
asapTHbIM Urpam, nmuamu, cTpagamnmm nCUXmMYyeckummn paccTponcTeammn, Haimyme Hacuima B CemMmbe (MyHULMNAEHBIX) ycn)g K
pa6or|
3. CBefeHNs 0 (haKTUIECKOM AOCTUKEHUI NoKasaTenel, xapakTepuayownx 06bem 1 (Mn) KA4eCTBO roCyAaPCTBEHHON YCayrn
3.1. CBefieHusi 0 (PaKTUYECKOM AOCTVKEHNM NOKa3aTeNell, XapakTepusyoLmx Ka4ecTBO rocyAapCTBEHHOMN Yy
ToKasaTesib, XapakTepuayiolLuii Coepxanue n?Sja;:’;il’)"géz’;ig:':gg;’;‘oausgfayei’;%?“ IMokasaTenb ka4ecTBa rocyAapCTBEHHOI ycnyrm
rocyAapcTBEHHOM yCnyrn yenyrm eaMHILA N3MEepeHms 3HaueHne
. OTK/MOHEHWe,
YHUKanbHbIA HoMep YTBepKEEHO B [onycTUMOe  |npesbiluaiollee
peecTposon sanucy Ha/MEHOBaHVe NOKA3ATeN | aumeHosaHN YTBEPXACHO B | 0w 1o raenH | Mcnonkewo wa | (BO3MOXHOE) | ponyctumoe NpUYMHA OTKNOHEHNS!
Co, 1 Cc [ 3 Ycnosue 1 Ycnosue 2 A kop no OKEW | rocyaapcTBeHHOM OM 3azaHUH Ha | oTueTHylo aaty| OTKIOHEHUe (B0O3MO3XHOE)
3ajaHnv Ha rog oTueTHYK0 AaTy OTK/IOHEeHne
1 2 4 5 6 7 8 9 10 11 12 13 14 15
[lonsi nonyuateneii counanbHbIX
YCNYT, NONYHAIOLMX COUMANEHBIE
yCnym oT obLuero uucna
nonyyaresneii CounanbHbIX YCIyr, Mpouent 744 35 35 35 0.35 0
HaXOASILMXCA HA COLMAEHOM
06CNYKMBaHAN B OpraHM3aLmm




8700000.99.0.A921AA06000

MpegocTasnekne
COLManLHOTO
obcnyxvBaHus B
noyCTaLMOHaPHOI
bopme Bknoyas
oKasaHue
coumansHo-
6bITOBbIX

ycnyr,counanbHo- Hanmuun

ne/jaroryeckmx
YCNYr,coupanbHo-

aNKoroNbHOI
3aBMCHUMOCTbIO,

couyansHo-
npaBoBbIX YCAYT,

npucTpacTye K

YCNyr B Lensx nvuamm,
NOBbILIEHNS! cTpagaowymmm
MBHOTO
notexHymnana paccTpoiicTBamu,
nonyuarenei Ha/nuMe Hacunus B
coumanbHbIX yenyr, cembe
nmeroLLmMX
orpaHnyeHns
DKIN3HEeATENbHOCTM
,B TOM uucne geteii-
MHBaNMAO0B,
CPOYHbIX

couanbHbIX yeayr

MpaxaaHuH npn

BHYT) o
YCNYr,CouMantHo- | KOH(NNKTa, B TOM
NCUXONOTMYECKNX | Ync/ie C uamn ¢
YCNYT,COUMANLHO- | HAPKOTUYECKON Un

TPYAOBbLIX YCYT,  [nMLaMM, MeroLUMM

azapTHbIM Urpam,

OuHo

[loCTyNHOCTb NofyyeHnst
COLMabHbIX YC/yT B OpraHn3aLmum
(BO3MOXHOCTb CONPOBOXAEHNS
nonyyaTtens counanbHbIx yeayr
npy nepeBIXeHNN No
TeppUTOpUN yupexaeHns
couuanbHOro 06CnyxmnBanus, a
TaKKe NPy Mo/Ib30BaHMM yCayramm;
BO3MOXHOCTb /1A
CamMOCTOATENLHOTO NepPe/BIKEHNS
10 TEPPUTOPUN YUPeXAEHNS
couuanbHOro 06CNyX1BaHUs,
BX0/a, BbIXOAA U NEpeMeLLeHIns
BHYTPYW Takoii opraHmsauum (8 Tom
uncne AN nepeaBKeHns B
KPEC/Iax-KoNsickax), A1t OTApIXa B
CugAYeM NOMIOKEHIN, & Talkke
[0CTYMHOE pasmeLeHmne
060pyAOBaHNA 1 HoCUTenei
vHopmauyn; ay6nmposaqne
TEKCTOBbIX COOGLIEHNI
r0/10COBLIMY COOBLIEHUAMM,
OCHALLEHNE yupeXeHNst
COLManbHOro 06CNYXMBaHMS
3HAKaMK, BbINO/THEHHbIMM
penbedHO-ToUeUHbIM LWPUGTOM
Bpaiifisi, 03HaKOM/IEHME C X
MOMOLLBIO C HAANMCAMY, 3HAKAMM
1 UIHOIA TEKCTOBOIA 1 rpacpnyeckoin
UHopmaLmeii Ha TeppuTopUM
yupexaenns; ay6nmposaque
r0N10C0BOI MHhopMAaLMK
TEeKCToBOM HopmaLvel,
HazinueamMm 1 (MN1) CBETOBLIMN
cUrHanamn, MHthopMMpoBaHie o
NpeAoCTaB/IAEMbIX COLNaNbHbIX
yCnyrax ¢ ucnosib3osaHmnem
PYCCKOTO ECTOBOrO si3biKa
(cypAonepesoa); okasaHue UHbIX
BU/10B NOCTOPOHHE# NOMOLLN

MpoueHT 744

90

90

KonnuecTso HapyLueHuii
CaHUTapHOTO 3aKOHOAATE NbCTBA B
OTYETHOM TOZY, BBISIBNIEHHBIX MPU
npoBe/eHUN NPoBEPOK

MpoueHt 744

Mos.bileHne kavyecTsa
coumanbHbIX YCyr u
3(hheKTUBHOCTI UX OKa3aHua
(onpepensieTcs ucxoas ns
MepOnpUATHIA, HaNpPaBMeHHbIX Ha
CoBepLIeHCTBOBaHNe
[AEsiTeNbHOCTI OpraHu3auyn npu
npegocTasneHun coynanbHoro
obenyxusaHmns)

MpoueHt 744

100

100

100

10

YA0BNETBOPEHHOCTb NonyyaTenei
COUManbHbIX YC/yr B OKa3aHHbIX
couyanbHbIX yenyrax

MpoueHT 744

98

98

9.8

YKOMN/EKTOBaHNE OpraHMsaLmn
cneuuan1cTamm, okasslBatoLLMin
couvanbHble ycnyra

MpoueHt 744

90

90

3.2. CBepieHust 0 hakTuyec

MokasaTenb, xapakTepusylowmii cogepxanmie

KOM [IOCTWXKEHUM NoKasaTeneil, xapakTepusyioLmx 06bem rocyjapcTBeHHoM yenyri

MokasaTeslb, xapaKkTepusyIoLuuii ycnosns

rocyaapcTBeHHOi ycnyru

(chopmbI) OkazaHWs rocysapcTBeHHON

ycnyr

Mokasatenb 06bema rocy;apCTBeHHoN ycnyrin

€/IMHMLA N3MepeHus

3HaueHne




OTK/OHeHWe,
YHUKanbHbIii Homep [onycTumoe  |npesbilaiolee. Pa3smep nnatb!
W B€ leHO B
PeecTposoit anucu Ha/MEHOBaHVe NOKA3ATeN | ameHoBaHN YTBEPX/AEHO B my-rc pa*'gme“” JcrionHeHo Ha | (BO3MOXHOE) | AonycTumoe NpUYMHA OTKNOHEHNS (uewa, Tapuch)
Co, 1 Ci 2 C 3 Ycnosue 1 Ycnosue 2 kog no OKEW | rocynapcTBeHHOM yAap
e OM 3a7aHUV Ha | oTueTHylo paty| OTKIOHEHue | (BO3MOXHOE)
3a/jaHnv Ha rog, OTK/1I0HEeHWe
OTYeTHYH aarty
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
MpegocTaBneHne
COLanLHOro
obcnyxuBaHus B
nonycraunMoHapHoi
bopme Bkoyas
okasaHve
couvanbHo-
BbITOBbIX paxaaHuH npu
ycnyr,coynanbHo- Hanuyun
BHYT] iHoro
ycnyr,couynanbHo- | KOHh/IMKTa, B TOM
NCUXONOTNHECKUX yucne ¢ nMuamu ¢
YCNYr,CoUManbHO- | HAPKOTUYECKOW UNn
neparorn4yeckux ankorosibHoMi
YCNYT,CouMabHO- | 3aBUCMMOCTBIO,
8700000.99.0.A321AA06000 | TpyaoBbIX yCyr, —[AMLaMi, MMeloLLMIA OuHo on r:;a::”;”:;f‘]’:mea"'m | Uenosex 792 36 36 36 36 0 1017,47
couansHo- npucTpactie K Y u yeny!
npaBoBbIX yCNyr, asapTHbIM Urpam,
yenyr 8 uensix muamu,
noBbILIEHNS cTpajaiowmmm
KOMMYyHUKaTUBHOIO ncuxnyeckummn
noTeHumana paccTpoiicTeamm,
nonyHaTeneﬁ Hann4yue Hacumsa B
COLAbHBIX YCTIYT, cembe
nmerLwmx
orpaHnyeHns
PKU3HeAeATeNnbHOCTH
,B TOM uucne peTeii-
WHBaNMAOB,
CPOYHBIX
coumarbHbIX ycnyr
Paszpen 3
1. HaumeHoBaHme rocyAapCTBeHHOI ycnyr MpefocTaBieHne coLmnanbHOro 06CYXMBaHUS B NOTycTaLMOHapHoOli hopme
Kog no o6wepoccuiickomy|
683OBDMy NepeyHto ycnyr unw|
[paxaaHnH Npy HaNYMM B CEMbE MHBAIMAA UV UHBANIMAOB, B TOM Yncne pe6 wmpaa unu getei /0B, HYX/AIOLNXCA B NOCTOSHHOM NOCTOPOHHEM PeruoHasibHoMY nepedhio|  Aoop
2. KaTeropun noTpe6uTteneii rocyapCTBEHHON yenyri yxoge,MpaxaaHnH Npu HaMuun pebexka unu geteii (B TOM YAC/IE HAXOAALIMXCS NOA ONEKOM, NONeYnTeNbCTBOM), UCTbITbIBAIOLLWX TPYAHOCTW B COLMasbHON v M:’:XEESS“C:”‘;‘:
afanTauumn,rpaxaaHnH NP HaMYNM UHbIX 06CTOATENLCTB, KOTOPbIE HOPMATVBHLIMI NPABOBLIMK aKTammn Cy6bekToB Poccuiickoii ®eaepaLyum NpusHaHs! yxyalwaowmmmn (mywiy )ypayﬁm
VM cnocobHb! YXYLWNTb YCNIOBUS €10 XU3HEAEATeIbHOCTY
3. CBefieHuns o (hakTMUECKOM JOCTVXKEHNN NokasaTesiell, xapakTepusytoLmx 06bem 1 (1K) Ka4ecTBO rocyJapCTBEHHOI yenyru
3.1. CBefieHus 0 haKTUYeCKkoM JOCTWXEHWUM NokasaTesei, XxapakTepusyioLmx kaqecTBo rocyJapCTBeHHON yenyri
MokasaTens, xapakrepuaylowil Cofepwanme Mokasarenb, XapakTepusyloLmii ycnosus Tokasartesib KauecTsa rocy4apCTBEHHON yCayru
o (chopmbl) OKasaHus rocyapcTBeHHON
roCyAapCTBEHHOM ycnyry yenyrm eAVHULA N3MEepeHust 3HaveHne
" OTKNOHEeHWe,
YHUKanIbHbIR HoMep R —— [onycTUMoe  [npesbiatoee
PEeecTpoBou 3anucu HauMeHoBaHWe nokasartens YTBEPXKAEHO B (BO3MOXHOE) | AonycTumoe npUYMHa OTKNOHEHWS!
HaumeHoBaHun roCyfAapCTBEHH | UCNOIHEHO Ha
C C C
0, 1 2 3 Ycnosue 1 Ycnosue 2 o kog no OKEN rgcy;:;gﬂ:}%om OM 3aaHUV Ha | OTUETHYIO AaTy OTKNOHEHne (gosr\gotHoZ)
A A OTYeTHylo faty TKOHEHN!
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
[Jlonst nony4ateneii coumanbHbix
ycnyr, nonyyatoLmx counanbHble
ycnyrv oT o6Liero yucna
nonyyateneii CounanbHbIX yCnyr, Mpouenrt 744 19 19 19 0.19 0
Haxogsawmxecs Ha couvanbHOM
o6Ccnyx1MBaHnK B opraHmsalmm




[loCTyNHOCTb NofyyeHnst
COLMabHbIX YC/yT B OpraHn3aLmum
(BO3MOXHOCTb CONPOBOXAEHNS
nonyyaTtens counanbHbIx yeayr
npy nepeBIXeHNN No
TeppUTOpUN yupexaeHns
couuanbHOro 06CnyxmnBanus, a
TaKKe NPy Mo/Ib30BaHMM yCayramm;
BO3MOXHOCTb /1A
CaMOCTOSITE/NILHOTO NEePe/BIKEHNS
10 TEPPUTOPUN YUPeXAEHNS
couuanbHOro 06CNyX1BaHUs,
BX0/a, BbIXOAA U NEpeMeLLeHIns
BHYTPYW Takoii opraHmsauum (8 Tom

o B e
counansHoro pCI/I [gyem ﬂOﬂO)KSYHﬂCI aTgKWe
OﬁCl'Iy)KI/IBaHMﬂ B " lOCTynHOe BJMe’ eHne
nonyCTaLYOHaPHOTH 06‘:') yoEaHM’ZI n HOLCU'MTenEﬁ
opwe BKI0Yas MHngwr\J'na vm; ay6nuposaxue
oKasative puau, Aybiuposa MpoueHt 744 EY 90 % 9
TeKCTOBbIX COGﬁLIJ'EHVII/I
coumanbHo- r0/10COBbIMU COOGLIEHUAMN
GbiToBbIX ocHauleHne yqpeu;s‘meum '
YCNYr,coumanbHo-
wemoX S, sonomnmn
ﬁiﬂigﬁ%fmwfgé’:; pakaaHuH npu penbedHO-ToUeUHbIM LWPUGTOM
yenyT,coumanpho- | MM B cenbe Bpaiins, o3Hakomnenme ¢ nx
neAarorAeckuX VHBaMAA UM MOMOLLBIO C HAANMCAMY, 3HAKAMM
VCIYT,COLMANbHO- WHBANMAOB, B TOM 1 UIHOIA TEKCTOBOIA 1 rpacpnyeckoin
8700000.99.0.A325AA04000 | Tpyaossix ycnyr, | WCne pecenka- OuHo VIHBOPMALIEN Ha TEPPUTOPHI
CoupansHo- uHBaNMAA WM YyupeXgeHus; Ay6nuposatme
JeTelt-MHBaNnzaoB, 10/10COBOI MHchopMaLN
"piﬁuf':x Ee’ﬁ’;ir' HYXAAIOLWUXCA B TEKCTOBOI HpopMaUveit,
yﬂogblmLelHMﬂ MOCTOAHHOM HazinueamMm 1 (MN1) CBETOBLIMN
voumyrmavBroro |1OCTEPOIENIOAS henoCTas ook Copeno
noteHumana
nosysatenei YCNyrax ¢ ucrosnb308aH1em
COLMAMBHBIX YCAYT, PYCCKOro XecToBOro nsblka
uMeloLwiX (CypAonepesosa); okasaHme UHbIX
orpaHnueHs BWA0B NOCTOPOHHEN NOMOLLM
DKU3HEe AeATeNbHOCTH|
,B TOM uncne aeteii-
WHBANMAOB,
CPOYHBIX
couanbHbIX yeayr
KonuuecTso HapyweHuii
CaHUTapHOro 3akoHoAaTenbCcTea B
OTHETHOM roAy, BbISAB/IEHHbLIX NPpN I'IpoueHT 744 0 0 0 0
npoBe/eHNM NPOBEPOK
Mos.bileHne kavyecTsa
coumanbHbIX YCyr u
3(hheKTUBHOCTI UX OKa3aHua
(onpepensieTcs ucxoas ns
MEepONPUATNIA, HanpaBeHHbIX Ha MpoueHt 744 100 100 100 10
CoBepLIeHCTBOBaHNe
[AEsiTeNbHOCTI OpraHu3auyn npu
npegocTasneHun coynanbHoro
obenyxusaHmns)
Y0BNeTBOPEHHOCTb Nnosly4atenei
coumanbHbIX YCNyr B OKa3aHHbIX MpoueHT 744 98 98 98 98
coumarbHbIX ycnyrax
YKoMnnekToBaHue opraHusauun
cneyuanuctTamu, okasblBaloLmumm MpoueHt 744 90 90 90 9
couuanbHble ycnyru
Jlonst nony4ateneii coumanbHbix
yCnyr, nonyyatoLmx counanbHble
YGNYI OT o6lliero ducna MpoueHT 744 75 75 75 75
nonyyateneii counanbHbIX ycnyr,

HaXOAALLMXCA Ha COLNANbHOM
06CNyXMBAHNN B OpraHM3aummn




JlocTynHoCTb nony4eHns
couManbHbIX YCNyr B OpraHu3aumm
(BO3MOXHOCTb COMPOBOXAEHUS
nosyyaTens CounanbHbIX yeayr
npu NepeaBwKeHN No
TEPPUTOPUM yupexaeHNs
couuanbHOro 06CnyxmnBanus, a
TaKoke Npy N0N1L30BAHNN YCIyramu;
BO3MOXHOCTb ANs
CamMoCTOATENIbHOTO NepeaBkeHns
110 TEPPUTOPUM YUpEeXaeHUs
couuanbHOro 06CNyX1BaHUs,
BXO/ja, BbIXOAA U NepemeLLeHNst

MNpepocraenenne BHYTPW Takoii opraHusauum (8 Tom
coumantHoro uncne AN nepeaBKeHns B
06C/YKMBAHNA B KPEC/Iax-KoNsickax), A1t OTApIXa B
flonycraunorapHol CUASYEM MONOKEHNM, A TaKkKe
opwe BKiovasn [0CTYMHOE pasmeLeHmne
Cg:f;"b':‘eo 060pyAOBaHNA 1 HoCUTenei
6bITOBLIX e By rubona " || Mpouenr 744 % % 9 9
yenyr,counanbHo- r0/10COBLIMY COOBLIEHUAMM,
MEAULIHCKAX OCHALLEHNE yupeXeHNst
YOTVTCOUARNHO- | gt npn comaneHor0 oBryEa
HanmMuun peeHka 3HAKaMK, BbINO/THEHHbIMM
YCIYT,COUMANEHO- | oy hareii (5 Tom penbedHo-ToueuHbIM WpKUdTOM
yl:ii;?;%rﬂ;:;zm uncne asily Bpaiins, o3HakomMneHue ¢ nx
; oz onexoit, MOMOLLBIO C HAANMCAMY, 3HAKAMM
8700000.99.0.A325AA05000 Tpigzﬁzl;:g/:;yh noneynTens-cTBoMm), OuHo W MHOIA TEKCTOBPVI 1 rpachuyeckoit
ApABOBLIX YENyT, VCMbITbIBAIOLLMX ViHchopMaLneli Ha TeppuTopun
YCNyr B Uensx TpyAHOCTM B YUPeXAeHus:; Ay6nmpoBanne
couanbHoi r0N10C0BOI MHhopMAaLMK
NOBbILUSHNA ajanTauun TEeKCToBOM HopmaLvel,
KOMMYHVKATUBHOTO HazinueamMm 1 (MN1) CBETOBLIMN
norexumana cUrHanamn, MHthopMMpoBaHie o
nonysarenen NPe/oCTaBNSEMbIX COLMATBHBIX
COLMANBHLIX yCNyr, yCnyrax ¢ ucnosib3osaHmnem
VMEIOLIX PYCCKOTO ECTOBOrO si3biKa
OrpanneHa (cypAonepesoa); okasaHue UHbIX
PRUSHEACSTENBHOCTI BU/10B NOCTOPOHHE# NOMOLLN
,B TOM Yucne Aeteii-
VHBa/NA0B,
CPOUHbIX
coumanbHbIX ycnyr
KonmuecTso HapyLueHuii
CaHUTApHOIO 3AKOHOAATENLCTBA B | 1 oy 744 0 0 0 0
OTYETHOM FOZY, BbISIBNIEHHBIX MPU
npoBe/eHnn NpoBepoK
MoBbileHne KauecTsa
counanbHbIX yCyr u
3(hheKTUBHOCTU UX OKa3aHua
(onpeaensieTcst UCXops 13
MepONPUATHIA, HanNpaBeHHbIX Ha MpoueHT 744 100 100 100 10
COBEPLIEHCTBOBAHME
[DeATENLHOCTY OpraHu3aLun npu
Npe/joCTaB/IeHNN CoUNabHOro
o6enyxnBaHns)
Y[0BNETBOPEHHOCTL NoNyuaTenei
coumasbHbIX YCNyr B OKa3aHHbIX MpoueHT 744 98 98 98 9,8
coumanbHbIX ycnyrax
YKOMN/IEKTOBAHUE OpraH13auun
cneyuanncTamu, okasblsaloLwmummn MpoueHt 744 90 90 90 9
couypanbHble yenyru
[lonsi nonyyateneii coumanbHbIx
YCAYT, MOyYaIoLNX CoumanbHbie
YGNYI OT OGiliero ducna MpoueHt 744 195 195 195 1,95

nonyuatenei counanbHbIX ycnyr,
HaXOAALLMXCA Ha COLNANbHOM
06CNYXMBAHNN B OPraHM3aumn




8700000.99.0.A925AA08000

3.2. CBepieHust 0 hakTuyec

MpegocTasnekne
COLManLHOTO
obcnyxvBaHus B
noyCTaLMOHaPHOI
bopme Bknoyas
oKasaHue
coumansHo-
6bITOBbIX
YCAyr,coumanbHo-
MeANUMHCKAX
YCAyr,coumnanbHo-
NCUXONOMYECKNX
YCAyr,coumasnbHo-
nejjarornyeckmx
yCnyT,couanHo- | MPABOBLIMM aKTamy
TPYAOBbIX YCNYr,
couvanbHo-
npaBoBbIX yCAyr,
YCNyT B LENsix
NOBbILLEHIA CIOCOGHBI yXyAWKTS)
KOMMYHVKATUBHOTO
noteHumMana
nonyuareneit
COLManbHbIX YCAyr,
VMeroLmx
OrpaHnyeHms
KU3HEAEATENLHOCTY
,B TOM uncne aeteii-
VHBa/NA0B,

couanbHbIX yeayr

pakaaHuH npu
HaNMUMN MHbIX
06CTOATENBLCTB,
KoTOpble
HOPMATUBHbIMY

cy6bekToB
Poccwiickoi
®epaepayumn
NpU3HaHb!

YXYAWAIOWMMIA U

ycnosus ero
KU3HEAEATeNIbHOCTY|

OuHo

[loCTyNHOCTb NofyyeHnst
COLMabHbIX YC/yT B OpraHn3aLmum
(BO3MOXHOCTb CONPOBOXAEHNS
nonyyaTtens counanbHbIx yeayr
npy nepeBIXeHNN No
TeppUTOpUN yupexaeHns
couuanbHOro 06CnyxmnBanus, a
TaKKe NPy Mo/Ib30BaHMM yCayramm;
BO3MOXHOCTb /1A
CamMOCTOATENLHOTO NepPe/BIKEHNS
10 TEPPUTOPUN YUPeXAEHNS
couuanbHOro 06CNyX1BaHUs,
BX0/a, BbIXOAA U NEpeMeLLeHIns
BHYTPYW Takoii opraHmsauum (8 Tom
uncne AN nepeaBKeHns B
KPEC/Iax-KoNsickax), A1t OTApIXa B
CugAYeM NOMIOKEHIN, & Talkke
[0CTYMHOE pasmeLeHmne
060pyAOBaHNA 1 HoCUTenei
vHopmauyn; ay6nmposaqne
TEKCTOBbIX COOGLIEHNI
r0/10COBLIMY COOBLIEHUAMM,
OCHALLEHNE yupeXeHNst
COLManbHOro 06CNYXMBaHMS
3HAKaMK, BbINO/THEHHbIMM
penbedHO-ToUeUHbIM LWPUGTOM
Bpaiifisi, 03HaKOM/IEHME C X
MOMOLLBIO C HAANMCAMY, 3HAKAMM
1 UIHOIA TEKCTOBOIA 1 rpacpnyeckoin
UHopmaLmeii Ha TeppuTopUM
yupexaenns; ay6nmposaque
r0N10C0BOI MHhopMAaLMK
TEeKCToBOM HopmaLvel,
HazinueamMm 1 (MN1) CBETOBLIMN
cUrHanamn, MHthopMMpoBaHie o
NpeAoCTaB/IAEMbIX COLNaNbHbIX
yCnyrax ¢ ucnosib3osaHmnem
PYCCKOTO ECTOBOrO si3biKa
(cypAonepesoa); okasaHue UHbIX
BU/10B NOCTOPOHHE# NOMOLLN

MpoueHT 744

90

90

KonnuecTso HapyLueHuii
CaHUTapHOTO 3aKOHOAATE NbCTBA B
OTYETHOM TOZY, BBISIBNIEHHBIX MPU
npoBe/eHUN NPoBEPOK

MoBblileHne kavecTBa

MpoueHt 744

coumanbHbIX YCyr u
3(hheKTUBHOCTI UX OKa3aHua
(onpepensieTcs ucxoas ns
MepOnpUATHIA, HaNpPaBMeHHbIX Ha
CoBepLIeHCTBOBaHNe
[AEsiTeNbHOCTI OpraHu3auyn npu
npegocTasneHun coynanbHoro
obenyxusaHmns)

MpoueHt 744

100

100

100

10

YA0BNETBOPEHHOCTb NonyyaTenei
COUManbHbIX YC/yr B OKa3aHHbIX
couyanbHbIX yenyrax

MpoueHT 744

98

98

9.8

YKOMN/EKTOBaHNE OpraHMsaLmn
cneuuan1cTamm, okasslBatoLLMin
couvanbHble ycnyra

MpoueHt 744

90

90

MokasaTenb, xapakTepusylowmii cogepxanmie

KOM [IOCTWXKEHUM NoKasaTeneil, xapakTepusyioLmx 06bem rocyjapcTBeHHoM yenyri

MokasaTeslb, xapaKkTepusyIoLuuii ycnosns

rocyaapcTBeHHOi ycnyru

(chopmbI) OkazaHWs rocysapcTBeHHON

ycnyr

Mokasatenb 06bema rocy;apCTBeHHoN ycnyrin

€/IMHMLA N3MepeHus

3HaueHne




YHUKanbHbIA HOMep
peecTpoBoii 3anucn

Co, 1

Ycnosue 1

Ycnosue 2

HavumeHoBaHMe nokasarens

HauMeHoBaHU
e

ko no OKEW

YTBEPXAEHO B
TOCY/;apCTBEHHOM
3a/1aHUM Ha o

YTBEPXK/EHO B
TOCYAApPCTBEHH
OM 3a/;aHIM Ha
OTUeTHYI0 AaTy

MCMONHEHO Ha
OTUeTHylo Aaty

AonycTumoe
(BO3MOXHOE)
OTK/1I0HEeHWe

OTK/OHeHMe,
npesbiLaloLee.
[nonycTumoe
(BO3MOXHOE)
OTK/IOHeHMe

npUYnHa OTKIOHEHNS

Pa3smep nnatb!
(ueHa, Tapud)

10

11

13

14

15

16

8700000.99.0.A325AA04000

MpegocTasnetHne
coumansHoro
obcnyxuBaHus B
nonycraunMoHapHoi
bopme Bkoyas
OKasaHue
coumansHo-
6bITOBbIX
YCAYT,COUMANbHO-
ME/IMUMHCKIAX
YCAyT,COUManbHO-
TICUXO/IOMHECKIX
YCAyr,coumanbHo-
nejjarornyeckmx
YCAyr,coumansHo-
TPYAOBbIX YCAIYT,
coumanbHo-
npaBoBbIX yCAyr,
yenyr B uensx
noBbILLEHNSA
KOMMYHVKATUBHOTO
noteHumMana
nonyyarenei
CoLManbHbIX YCAyr,

orpaHnyeHns
PKU3HeAeATeNnbHOCTH
,B TOM uucne peTeii-
WHBaNMAOB,
CPOYHBIX
coumarbHbIX ycnyr

paxaaHuH npn
HaNMuMN B CeMbe
VHBa/IMAA U
VHBaNNAO0B, B TOM
uucne pe6eHka-
MHBaMAA MM
fAeTeii-nHBanuaos.,
HyXAaloWwyxes B
NOCTORHHOM
NOCTOPOHHEM yxoze

OuHo

UncneHHoCTb rpaxaaH,
NONYYMBLUNX COLMANbHBIE YTy

Yenosek

792

20

20

8700000.99.0.A325AA05000

Mpegocrasnetne
coumanbHoro
obcnyxuBaHus B
nonycrauMoHapHoi
bopme Bkntoyas
oKasaHue
coumansHo-
6bITOBbIX
YCAyT,COUMabHO-
ME/MLMHCKIAX
YCAyT,CouMansHo-
NCUXO/OMYECKIX
YCAyr,coumansHo-
nejjarornyeckmx
YCAyr,coumansHo-
TPYAOBbLIX YCAIYT,
coumanbHo-
npaBoBbIX yCAyr,
YCnyr B uensx
noBbILLEHNS
KOMMYHUKaTUBHOTO
noteHumMana
nonyuareneit
CoLManbHbIX YCnyr,
VMeroLmX
OrpaHuyeHms
KU3HE IeAITeNILHOCTY
,B TOM uucne feTeii-
VHBa/INA0B,
CPOUHbIX
coumanbHbIX ycyr

MpaxaaHuH npn
Hannuumn pebeHka
nnn peteii (B Tom

uncne sy
nof, onekoi,
noneynTeNbCTBOM),

VCMbITbIBAIOLLMX

TPyAHOCTM B
couuanbHoit
apantauun

OuHo

UncneHHoCTb rpaxaaH,
NONYYNBLUNX COLMANbHbIE YTy

Yenosek

792

769

769

769

76,9




MpegocTasnetne
COLManLHOrO
obcnyxuBaHus B
noyCTaLMOHaPHOI
bopme Bknoyas
oKasaHue
coumansHo-
6bITOBbIX
YCAyr,CouManbHo-
MeANLMHCKAX
YCAyr,coumanbHo-
NCUXONOMYECKIX
YCAyr,coumnasnbHo-
nejjarornyeckmx
YCnyr,coumnasnbHo-

paxaaHuH npn
HaMUMN MHbIX
06CTOATENBCTB,
KoTOpble
HOPMaTUBHLIMM
NpaBoBbLIMM aKTamu

Cy6bekToB YucneHHOCTb rpaxaaH,
8700000.99.0.A3925AA08000 Tpgﬂa;l;(:/:;yr, PoCCHicKoi OuHo NIONYMBLLMX COLWIANLHBIE YCNYTH Yenosek 792 200 200 200 20 0
®depepauyun
npaBoBbIX YCAyr, npWaHaHbI
yenyr & uensax YXYAWAOWMU UK
NOBbILEHNS
KOMMYHWKaTUBHOIO Cnocy%?:gh;l}/:)éﬁguwrb
noteHynana
nonyHaTeneﬁ PKU3HeaenaTeNnbHoCTN
COUMabHBIX YCyT,
MMerLnx
orpaHuyeHus
PKU3HeeATeNnbHOCTH
,B TOM yucne ,quelZ-
WHB/MAOB,
CPOYHbIX
coynanbHbIX yenyr
Paszpen 4
1. HanmeHoBaHve rocy;apCTBEHHOM ycnyrm MpepfocTasieHne coumanbHOro 06CyXmBaH1a B hopMe Ha oMy
Kop no o6Lyepoccuiickomy|
6a30BOMY NepeyHto ycayr unu|
[paxaaHH Npu HaIMYMKM B CEMbE UHBANAA UV UHBA/IMAOB, B TOM YuC/e pebeHKa-HBannaa unn feTeil-uHBannzioB, HyXAaloLLUXCs B NOCTOAHHOM NOCTOPOHHEM PerioHaIbHoMy NepedHio| Ao
2. Kateropuu noTpe6uTeneil rocy4apcTBeHHOM ycryrn yxozie,MpaxaaHiH Npu Hamummn peGerka unm ieTeii (B TOM Yncie HaXOAALMXCS N0/, ONEKOM, NONeyYnTeNnbCTBOM), UCMbITLIBAIOLLUX TPYAHOCTY B COLMAsbHO (ayrn M:’”ffsg”””‘;‘ﬁ
afanTauumn,rpaxaaHuH NPy HaMUUKM UHBIX 06CTOSTENLCTB, KOTOPbIE HOPMATVBHBLIMI NPABOBLIMK aKTamMu CyGbekToB Poccuiickoii ®eepauyum NpusHaHbl yxyAlatoLwummn yHALmnan y;’;\/ﬁm
WM CNOCOGHbI YXYALIMTb YCIOBUS €r0 XWU3HEAEATENbHOCTH
3. CBefieHns 0 hakTMyeckom AOCTUKEHUM NoKasaTesneit, xapakrepusytowmx 06bem 1 (Mnn) ka4ecTBO rocyAapCTBEHHOM ycnyru
3.1. CBefleHns 0 (hakTUYECKOM JOCTVKEHNN NokasaTeneil, xapakTepuayIoLLnX kaqecTBO rocyjapCTBEHHOM yenyri
Mokasatenb, xapakTepuayloLuuii copepxate Tokasare/, xapakTepusyloLLuit yenosis Mokasaresib kauecTsa rocy;apCTBeHHOM ycnyrm
o (chopMbl) OKasaHus rocyjapcTBeHHOR
rocyAapcTeeHHom ycnyrm yenym e/IMHMLA N3MEpPeHUs 3HaueHne
o OTK/NIOHEHWe,
YHUKanbHbIA HoMep YTBEpHIEHO B [onycTUMOe  |npesbiluaiollee
peectposon anucu HaVMEHOBaHVe NOKA3ATEN | ameHoBaHN YTBEPKACHO B | o e oenn | ucnonkeHo wa | (BO3MOXHOE) | ponycTumoe NpYYMHA OTKNOHEHNS!
C 1 C 2 C 3 Ycnosue 1 Ycnosue 2 kop no OKEW | rocyaapcTBeHHOM OTK/MIOHeHVe | (BO3MOXHOE)
e 3343HAN Ha 104 OM 3afaHNUN Ha | OTYETHYIO AaTy
2/ oTueTHyK0 AaTy OTK/IOHEHWe
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
[Jons nonyuarenei coumasbHbIx
YCAyr, NONYYAIOLLUX COLNATbHBIE
ycnyri ot o6uiero umcna MpoeHT 744 31 3,1 31 0,31 0

nonyyateneii CoumnanbHbIX yenyr,
HaXOAALLMXCA Ha COLMAIbHOM
06CNyXMBaHIM B OpraHN3aumum




MpepocTasnenne
couuanbHoro
obcnyxusaHus B
chopme
coupansHoro
o6CnyxnBaHUs Ha

[loCTyNHOCTb NofyyeHnst
COLMabHbIX YC/yT B OpraHn3aLmum
(BO3MOXHOCTb CONPOBOXAEHNS
nonyyaTtens counanbHbIx yeayr
npy nepeBIXeHNN No
TeppUTOpUN yupexaeHns
couuanbHOro 06CnyxmnBanus, a
TaKKe NPy Mo/Ib30BaHMM yCayramm;
BO3MOXHOCTb /1A
CamMOCTOATENLHOTO NepPe/BIKEHNS
10 TEPPUTOPUN YUPeXAEHNS
couuanbHOro 06CNyX1BaHUs,
BX0/a, BbIXOAA U NEpeMeLLeHIns
BHYTPW Takoii opraHusauum (8 Tom
uncne AN nepeaBKeHns B
KPEC/Iax-KoNsickax), A1t OTApIXa B
CUASYEM MONOKEHNM, A TaKkKe
[0CTYMHOE pasmeLeHmne
060pyAOBaHNA 1 HoCUTenei
vHopmauyn; ay6nmposaqne

AOMy BK/lOYasA TEKCTOBbIX COOGLIEHNI Mpouent 744 9 %0 90 9
okasaHue r0/10COBbLIMU COOGLIEHUAMM,
coupnanbHo- OCHalLigHNe yupexaeHus
BbITOBbIX coumansHoro 06CnyxnBaHns
YCNyr,coupanbHo- 3HAKAMY, BbINONHEHHBIMU
MeANLMHCKNX Pe/beHO-TOUEUHbIM WpNUGTOM
ycnyr,coupansHo- H';’j]ma”gzen::e Bpaiins, o3HakomMneHue ¢ nx
TCUXONOMNYECKMX VHBAUAR W NOMOLLbIO C HAANMCAMM, 3HAKAMM
ycnyr,couynanbHo- WHBANVEOE, B TOM 1 MHOIA TEKCTOBO 1 rpacpuyeckoit
ne/jarormyeckmx ncne pe6enka- vHthopmaLmeli Ha TeppuTopun
8800000.99.0.A226AA04000 | ycnyr,coumanbHo- HBANMAa M OuHo yupexaenus; Ay6nnposaHmne
TPYAOBBIX YCIYT, | 1ot yeannnos T0/10C0BOV UHGOPMALMN
counanbHo- HyXgaroLXCs B‘ TEKCTOBOI MHhopmaLeid,
NpaBoBbIX YCNyT, OCTORHHOM HazinueamMm 1 (MN1) CBETOBLIMN
YOI BUGNAX | ooronoyion vxone CcurHasamu, MHOPMIUPOBaHHE O
NOBbILWEHNA npeocTas/nfsieMbIX COUMasbHbIX
KOMMYHVKaTUBHOTO YCNyrax ¢ ucrosnb308aH1em
noteHunana PYCCKOro XecToBOro nsblka
nonyyareneii (cypAonepeBosa); okasaHme HbIX
coLUManbHbIX YCnyr, BU/10B NOCTOPOHHe NomMoLn
VMeloLX
orpaHuyeHus
)KU3HEAesTeNbHOCTH|
,B TOM uncne geteit-
MHBANNA0B,
CPOYHBIX
CoLnanbHLIX yeayr
KonnuecTso HapyLueHmii
CaHUTapHOro 3akoHoAaTeNnbCcTBa B
OTHETHOM roAy, BbISB/IEHHbLIX NpU I'IpoueHT 744 0 o 0 0
NpOBEe/EHNM NPOBEPOK
MoBbilweHne kayecTsa
CoLMabHbIX YCyr
3(hheKTUBHOCTI UX OKa3aHua
(onpepensieTcs ucxoas U3
MeponpUATHiA, HaNpaBMeHHbIX Ha MpoueHt 744 100 100 100 10
COBepLLUEHCTBOBaHIE
[AEsATeNbHOCTI OpraHM3auyn npu
npegocrasneHnn coynanbHoro
o6CNyXVBaHNS)
Y/10BNIETBOPEHHOCTS MofyyaTenei
coumasnbHbIX YCNyr B OKa3aHHbIX MpoueHt 744 98 98 98 9,8
couyuasibHbIX yenyrax
YKomnnekToBaHue opraHusauumn
cneyuanmctamm, okasblsaroLmmm MpoueHt 744 90 90 90 9
couuasnbHble ycnyru
[llons nony4ateneit counanbHbix
YCAyr, MonyyatoLLux colnasbHble
yenyr o obluero uncna MpoueHT 744 12,5 12,5 125 1,25

nonyuateneii couManbHbIX ycnyr,
HaXOAALLMXCA Ha CoLNanbHOM
06CNyXMBaHNI B OpraHM3aLymn




8800000.99.0.A326AA05000

MpegocTasneHne
COLanLHOr
obcnyxusaHus B
chopme
coupanbHoro
Oﬁcﬂy)KMBBHVIR Ha
[AOMy BK/lOYASA
OkasaHue
couansHo-
BbITOBbIX
ycnyr,couypansHo-
MeANLMHCKNX
ycnyr,couynanbHo-
NCUXONOTMYECcKnx
ycnyr,couynanbHo-
neaarornyeckux
ycnyr,coynanbHo-
TPYAOBbIX YCNYr,
couuanbHo-
npaBoBbIX yCyr,
ycnyr B Lensx
noBbILLEHNSA
KOMMYHUKaTUBHOIO
noteHymnana
nonyuarenei
CoUManbHbIX YCnyr,

X

orpaHnyeHns
DKN3HEAATENbHOCTH
,B TOM uucne feTeii-
MHBaNMAO0B,
CPOYHbIX
couansHeIX yenyr

paxaaHuH npn
Hannuumn pebeHka
nm aeTeli (B Tom
uncne

nog onekoii,
NONeYnTENbCTBOM),
VCTIbITHIBAIOLLNX
TPyAHOCTN B
couuanbHoi
afantauun

OuHo

[loCTyNHOCTb NofyyeHnst
COLMabHbIX YC/yT B OpraHn3aLmum
(BO3MOXHOCTb CONPOBOXAEHNS
nonyyaTtens counanbHbIx yeayr
npy nepeBIXeHNN No
TeppUTOpUN yupexaeHns
couuanbHOro 06CnyxmnBanus, a
TaKKe NPy Mo/Ib30BaHMM yCayramm;
BO3MOXHOCTb /1A
CamMOCTOATENLHOTO NepPe/BIKEHNS
10 TEPPUTOPUN YUPeXAEHNS
couuanbHOro 06CNyX1BaHUs,
BX0/a, BbIXOAA U NEpeMeLLeHIns
BHYTPW Takoii opraHusauum (8 Tom
uncne AN nepeaBKeHns B
KPEC/Iax-KoNsickax), A1t OTApIXa B
CugAYeM NOMIOKEHIN, & Talkke
[0CTYMHOE pasmeLeHmne
060pyAOBaHNA 1 HoCUTenei
vHopmauyn; ay6nmposaqne
TEKCTOBbIX COOGLIEHNI
r0/10COBLIMY COOBLIEHUAMM,
OCHALLEHNE yupeXeHNst
COLManbHOro 06CNYXMBaHMS
3HAKaMK, BbINO/THEHHbIMM
penbedHO-ToUeUHbIM LWPUGTOM
Bpaiifisi, 03HaKOM/IEHME C X
MOMOLLBIO C HAANMCAMY, 3HAKAMM
1 UIHOIA TEKCTOBOIA 1 rpacpnyeckoin
UHopmaLmeii Ha TeppuTopUM
yupexaenns; ay6nmposaque
r0N10C0BOI MHhopMAaLMK
TEeKCToBOM HopmaLvel,
HazinueamMm 1 (MN1) CBETOBLIMN
cUrHanamn, MHthopMMpoBaHie o
NpeAoCTaB/IAEMbIX COLNaNbHbIX
yCnyrax ¢ ucnosib3osaHmnem
PYCCKOTO ECTOBOrO si3biKa
(cypAonepesoa); okasaHue UHbIX
BU/10B NOCTOPOHHE# NOMOLLN

MpoueHT

744

90

90

KonnuecTso HapyLuenmii
CaHUTapHOTO 3aKoHO/laTeNbCTBA B
OTYETHOM Ay, BbIABNEHHbIX NPU

npoBe/ieHN NPoBEPOK

MpoueHt

744

MosbiweHve kayecTsa
counanbHbIX YCyr u
A(PheKTUBHOCTH X OKa3aHus
(onpeaensieTcs ucxops U3
MEpONPUATUIA, HANPAB/IEHHBIX Ha
COBEPLUEHCTBOBAHME
[DeATeNLHOCTY OpraHn3aLyn npu
npe/ocTaBeHnn CounanbHoro
o6cnyxuBaHmns)

MpoueHT

744

100

100

100

10

Y[0BNETBOPEHHOCTL NosydaTeneit
coluanbHbIX YCyr B OKa3aHHbIX
coumanbHbIX yenyrax

MpoueHt

744

98

98

9.8

YKOMNNEKTOBaHNE OpraHmsaumn
cneymanmcTamm, okasblBatoLmmn
couvanbHble ycnyrn

MpoueHt

744

90

90




8800000.99.0.A326AA08000

MpenocTasnenne
coumnanbHoro
06CNYyXMBaHUA B
chopme
coLansbHoOro
06CAYXMBAHUS Ha
AOMY BKNOuast
oKasaHue
counasibHO-
6bITOBbIX
ycnyr,couynanbHo-
MeAVLMHCKUX
ycnyr,couynanbHo-
NCUXONOTNHECKUX
ycnyr,couynanbHo-
neparorn4yeckux
ycnyr,counanbHo-
TPYAOBbIX YCAyT,
counansHo-
npaBoBbIX YCNyr,
yenyr 8 uensix
noBbiLWeHnsA
KOMMYHVKaTUBHOTO
noteHumana
nonyuarenei
CcoUMabHbIX yCnyr,
nMerLmx
orpaHnyeHus
PKU3HeAeATeNnbHOCTH
,B TOM uncne aeteii-
WHBaNNAOB,
CPOUHLIX
coumaibHbIX ycayr

MpaxpaaHuH npn
HaMUMN MHbIX
06CTOATENLCTB,
KoTOpble
HOPMATUBHbIMY
NpaBoBbIMK aKTaMn
cy6bekToB
Poccuiickoii
®epaepauun
npU3HaHb!
YXYAWAIOWMMIA U
CrIOCOGHB! yXyAWNTS)
yCrnosus ero
KU3HE IesITeNIbHOCTY

OuHo

[Llons nonyyaTteneii coumanbHbIx
YCAYT, MOMYHAIOLNX COUManbHbie
YCAyr oT 06Lyero ymcna
nonyyateneil CoLuanbHbIX yCryr,
HaXOAALLMXCA Ha COLNANbHOM
06CNYXMBAHM B OPraHN3aLmMm

MpoueHt

744

[loCTYNHOCTb NofyyeHnst
COLMaNbHBIX YC/YT B OpraHn3aLmm
(BO3MOXHOCTb CONPOBOXAEHNS
nonyyatens CounanbHbIX ycyr
npy Nepe/BIKeHNN No
TeppUTOPUN yupexaeHns
COLMANBHOTO 0GC/YXMBaHNS, &
TaKKe NPy No/b30BAHMN YCIyTamm;
BO3MOXHOCTb /15
CaMOCTOSITE/ILHOTO MEePe/BIKEHNS
10 TEPPUTOPUN YUPeXAEHNS
COLMANBHOTO 06CNYXMBaHNS,
BX0/a, BbIXOA U NEpeMeLeHIs
BHYTPYW TaKoii opraHmsauum (8 Tom
uncne AnA NepeaBKeHns B
Kpecnax-konsickax), 4ns oTapixa B
CUAAYEM MONOKEHNN, & TaKke
[0CTyNHOe pa3meLyeHmne
060pyA0BaHNA 1 HocuTenei
vHchopmaumu; ay6nmposaqne
TEKCTOBbIX COOGLIEHNI
r0/10COBLIMI COOBLYEHNAMM,
OCHAaLLEHNe yupexeHust
COLManbHOro 06CNYXMBaHNSA
3HAKaMM, BbINO/THEHHBIMM
PpenbedHO-TOUEUHbIM PN TOM
Bpaiifisi, 03HaKOM/IEHME C X
NOMOLLBIO C HAANMCAMM, 3HAaKaMM
1 VIHOI# TEKCTOBOIA 1 rpacpuyeckoin
nHopmaLmeii Ha TeppuTopun
yupexpenus; ay6nuposatue
ro/10coBOii UHhopMaLmMn
TEKCTOBOI MHpOpMaLVeit,
HagncsaMn 1 (M) CBETOBLIMU
curHanamm, MHpopmmposaHxie o
Npe/ocTaBsemMbIX CoUnabHbIX
YCAyrax ¢ ucnosib3osaHnem
PYCCKOTO EeCTOBOrO si3blka
(cypAaonepesoya); okasaHue UHbIX
BY/108 NOCTOPOHHE# NoMOLLN

MpoueHT

744

90

90

KonnuecTso HapyLuenmii
CaHUTapHOTO 3aKOHO/laTeNbCTBA B
OTYETHOM Ay, BbIABNEHHbIX NPU

npoBe/ieHN NPoBEPOK

MpoueHt

744

MoBbilweHne kayecTBa
couuanbHbIX YCyr n
3(hheKTUBHOCTI UX OKa3aHua
(onpepenseTcsa ucxoas ns
MepONPUATHIA, HanpaBeHHbIX Ha
COBEPLUEHCTBOBAHINE
[AeATeNbHOCTY OpraHn3aLyn npu
npeaocTaB/eHnn CoLMabHOro
o6enyxnBaHmus)

MpoueHt

744

100

100

100

10

YA0BNETBOPEHHOCTL NoNyyaTenei
COUVanbHbIX YC/yT B OKa3aHHbIX
couyanbHeIX yenyrax

MpoueHt

744

98

98

9.8

YKOMNNEKTOBaHNe opraHmsaumn
cneuuanMcTamm, okasblBatoLLMin
couyanbHble ycnyru

MpoueHT

744

90

90

3.2. CBefleHust 0 (haKTUYECKOM JOCTUXEHNN NoKa3aTeneil, xapakTepusyoLmx 06beM rocyiapCTBEHHON yCyru

MokasaTenb, xapakTepusyloumii cogepxanmie

MokasaTesib, xapakTepusyIoLyii ycnosnus

(rhanmL Avasauma racunancTBALLNDG

Mokasatenb o6bema rocyjapCcTBeHHOI yenyrn




rocyAapcTBeHHOi ycnyru

AU SRS 1 1y A

YHuKanbHblii Homep
peecTpoBoii 3anucy

Co, 1

Ycnosue 1 Ycnosue 2

eAMHILA n3MepeHns

3HaueHne

HauMeHoBaHMe nokasarens

HauMeHoBaHU
e

ko no OKEN

YTBEPXAEHO B
TOCY/JapCTBEHHOM
3a/1aHUM Ha ro

YTBEPX/EHO B
roCcyAapcTBeHH
OM 3aaHIMM Ha
OTUeTHyIo gary

VCTIONHEHO Ha
oTYeTHYI0 AaTy

ponyctumoe
(BO3MOXHOE)
OTK/10HEeHWe

OTK/OHEH Ve,
npesbilwaiolee
[fonycTmoe
(BO3MOXHOE)
OTK/OHeHMe

MpUYNHA OTKIOHEHNS

Pa3smep nnatb!
(ueHa, Tapud)

10

11

13

14

15

16

8800000.99.0.A926AA04000

MpegocTasnetne
coumanbHoro
obCnyxuBaHus B
chopme
coLMansLHOro
06CNYXKMBaHWS Ha
[0My BK/IOYAst
oKasaHue
couyanbHo-
6bITOBbIX
YCAyr,CouManbHo-
MEULIVHCKNX
YCAyr,coumnansHo-
MCUXONOMYECKIX
YCAyr,coumanbHo-
nejjarornyeckmx
YCAyr,coumnasnbHo-
TPYAOBbIX YCAYr,
couyabHo-
npaBoBbIX yCyr,
YCAyr B uensx
noBbILLEHNSA
KOMMYHVUKATUBHOTO
noteHymMana
nonyuareneit
CoLanbHbIX YCNyT,
VMeroLmX
orpaHnyeHns
)KU3HE JeATeNLHOCTY
,B TOM Yucne Aeteii-
VHBa/NA0B,
CPOUHbIX
coumanbHbIX ycyr

paxaaHnH npn
Hannynn B cembe
nHBaNMAa unn
WHBaNIMA0B, B TOM
uucne pebeHka-
nHBaNuaa unu
AeTeli-nHBannaos,
HyX/aloLnxcs B
NOCTOAHHOM
NOCTOPOHHEM yxoze

OuHo

YMCNIEHHOCTb FPaX/aH,
Nony4uBLUNX COoUManbHble ycnyru

Yenosek

792

8800000.99.0.A3926AA05000

MpepgocTasnexve
COLManLHOrO
obcnyxusaHus B
chopme
coupansHoro
06CNYXKMBaHMS Ha
[AOMy BK/KOYASA
oKasaHue
couyyanbHo-
6BbITOBbIX
YCnyr,coumasnbHo-
MEAULMHCKMX
YCnyr,coumnasnbHo-
NCUXO/OMYECKNX
YCAYT,COUMASLHO-
nejarornyeckmx
YCIYT,COUMALHO-
TPYA0BbIX yCNyr,
couyabHo-
npaBoBbIX YCAYT,
YCnyr B Lensx
NOBbILLEHNS
KOMMYHUKATUBHOTO
noteHymMana
nonyuareneit
COLWMANbHBIX YCTIYT,
VMeroLmx
OorpaHuyenms
KU3HEAEATENLHOCTY
,B TOM uncne geteit-
MHBaNNA0B,
CPOUHbIX
coumanbHLIX ycnyr

pakaaHuH npu
Hanmuumn pebeHka
nnn peteii (B Tom
uncne
nog, oneKoi,
noneynTeIbCTBOM),
VCMbITBIBAIOLMX
TPYAHOCTY B
couuanbHoit
apantaunmn

OuHo

UncneHHoCTb TpaxaaH,
NONYYMBLLNX COLMANbHBIE YCIYTIn

Yenosek

792

16

16




8800000.99.0.A226AA08000

MpegocTasnetne
COLMaNLHOTO
obcnyxusaHus B
chopme
coumansHoro
06CNYXKMBaHMS Ha
[OMy BK/OYAsA
oKasaHue
couyanbHo-
6bITOBbIX
YCAyr,coumanbHo-
MEULMHCKNX
YCnyr,coumasnbHo-
NCUXONOMYECKNX
YCnyr,coumnasnbHo-
nejjarornyeckmx
YCAYT,COUMALHO-
TPYAOBbIX YCAYT,
couyabHo-
npaBoBbIX yCAyr,
YCNyT B LEnsix
noBbILLEHNSA
KOMMYHUKATUBHOTO
noteHumMana
nonyuareneit
coLManbHbIX yCnyr,
VMeroLmx
orpaHuyeHms
KU3HEAEATENLHOCTY
,B TOM uucne peTeii-
MHBaNA0B,
CPOYHbIX
coumanbHbIX ycnyr

NpaBoBbIMM aKTamu

YXYAWAIOWUMI U
CNOCO6HbI yXyAWNTL

KM3HEeATeNbHOCTY|

pakaaHuH npu
HaNN4un NHbIX
06CTOATENBCTB,
KoTopble
HOPMATUBHLIMY

Cy6beKTOB
Poccuiickoit
®depepayun

npu3HaHs!

ycnosus ero

OuHo

UncneHHOCTb TpaxaaH,
NONYUNBLLNX COLMANbHBIE YCIYTIA

Yenosek

792

108

108

108

PykoBoauTe b
(ynonHomMo4eHHoe nnLio)

(@oMmKHOCTb)

(pacwmdpoBka nognucu)
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